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cciQ is committed to representing 
regional small and medium businesses 
on the sunshine coast: a commitment 
central to the cciQ policy and  
advocacy agenda.

Summary of regional BuSineSS PrioritieS:
1. improving the business operating environment for sunshine coast businesses

2. Leveraging existing, planned and future infrastructure as a catalyst for growth and diversification of industry

3. Forging a new identity for the region and encouraging economic and social diversity

4. Building transport and economic capacity for a growing region

5. adopting a whole of region approach across the sunshine coast

6. Reducing business compliance costs and red tape 

7. encouraging a balanced approach to planning for the future

8. Promoting a positive business and culture on the sunshine coast that will attract businesses  
to the region in the future. 

“the sunshine Coast is well positioned to take advantage of the future 
growth in south east Queensland.  A reinvigorated council and economic 
strategy will provide the community with the foundations on which to 
build a vision for the region. this report outlines CCiQ’s commitment 
to supporting the continued growth and prosperity of small and 
medium business across the sunshine Coast. i encourage all levels of 
government to act on the recommendations in this report to ensure  
the continued resilience and strength of sunshine Coast businesses.”  
– stephen tait, Ceo.
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intRoduction
the chamber of commerce and industry Queensland (cciQ) is the state’s peak business 
and employer organisation. We represent the views and issues of over 25,000 businesses 
across all industry sectors and regions of Queensland.

this task can often be hard: whilst there are a number of common challenges that 
businesses face regardless of where they are located across Queensland, every region has 
unique strategic advantages as well as specific challenges affecting regional businesses.

these regional issues are front and centre for cciQ: Queensland’s regional economies 
make an important economic contribution. Regional businesses provide the foundation for 
regional economic growth, make investments in economic and community infrastructure 
and provide employment opportunities. cciQ values the resilience, strength and vibrancy  
of our regional businesses and want to ensure that businesses across the state are 
provided every opportunity to be profitable, grow and employ.  

cciQ is committed to representing regional small and medium businesses on the sunshine 
coast: a commitment which forms a large part of the cciQ policy and advocacy agenda.

in 2012 regional businesses were given an opportunity to contribute to the cciQ policy and 
advocacy agenda through a series of regional business workshops, consultation activities 
and direct one-on-one business case studies held across the sunshine coast region. 

that engagement has culminated in the development of a regional report for the  
sunshine coast. the ‘sunshine coast Business Priorities Report’ will serve as the key 
reference document for cciQs advocacy agenda over the coming twelve months: this 
includes meetings with local, state and federal government representatives, policy 
submissions on issues relevant to sunshine coast businesses and engagement with  
other key business stakeholders.

eight PrioritieS for the SunShine CoaSt 
sunshine coast businesses told us that they want the opportunity for the region to be 
recognised for its many positive attributes and economic opportunities. at the same 
time eight key business priorities were identified reflecting the current major constraints 
on business growth and economic diversification on the sunshine coast: improving the 
business operating environment, infrastructure, environmental regulation, red tape, 
access to finance, industry diversification, workforce development and creating a positive 
business culture.

These were your concerns – they are now our commitments.



SunShine CoaSt
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sunshine coast: Business PeRFoRMance and outLook
the sunshine coast economy is strongly underpinned by small and medium 
businesses.  according to the aBs there are over 34,500 registered businesses 
located on the sunshine coast, with 13,411 of those being employing businesses 
(in 2008-09). this represents 8.2 per cent of the total number of employing 
businesses in the state. 
although the region experienced an overall increase of 1 per cent in business numbers between 2008-09 and 2010-11 (from 
46,512 to 47,161), this was largely due to an increase in large business by 7 per cent (small business remained steady and 
medium business decreased by 7 per cent).
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Sunshine Coast Business Count - June 2011

aBs data pertaining to business entries and exits in the region over the period of 2008-09 to 2010-11 indicates that the electricity, 
gas, water and waste services sector has experienced growth of 40.54 per cent.  over the same period, public administration and 
safety grew by 27.35 per cent with the education and training sector also growing by 18.30 per cent.  the growth in education and 
training is likely attributable to increasing size and capacity of the university of the sunshine coast since its establishment in the 
late 1990s. 

the bottom 3 growth industries were transport, postal and warehousing declining by -6.49 per cent, agriculture, forestry and 
fishing by -5.07 per cent and manufacturing by -3.45 per cent. 
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construction overwhelmingly continues to be the largest industry by number of total businesses with 10,572 businesses at the 
end of June 2011, followed distantly by the rental, hiring and real estate services industry with 5747 businesses and coming in 
third was professional, scientific and technical services with 4648 businesses. 

Sunshine Coast Business Change 2009-2011
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“the cost of residential land is generally too high, too much red tape and government  
fees/charges are too high.” – sunshine Coast Business in the Construction sector
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MaJoR constRaints on Business
the cciQ Westpac Group Pulse survey results in the december 2012 quarter 
reflect a buoyant mood in the sunshine coast region, with all key indicators rising, 
especially general business conditions, sales and revenue and profitability levels.  
this trend was mirrored in the overall results for the state, with business generally 
finishing the year in a strong position with the index moving 5.1 basis points to 52.3. 
this is the most positive outlook for the sunshine coast for the past 12 months.  Respondents have indicated that an increase in 
tourism numbers coupled with recent stable weather patterns and seasonal influences such as christmas has contributed to the 
improvement.

Local businesses are realistic about the outlook, with the recognition that economic growth will take time.  Many respondents 
are cognisant of the broader economic volatility that is impacting on local industries and investment.  Local constraints such as 
inadequate transportation infrastructure and some costs imposed by the sunshine coast Regional council are impacting on the 
regional economy and preventing the sunshine coast from harnessing growth and being able to capitalise on the positive outlook 
businesses are experiencing.

the sunshine coast region has felt the full weight of tough global economic conditions, however has also managed to display 
a high degree of resilience in the face of adversity.  Local businesses and communities have managed to weather the economic 
storm and are now beginning to see a return to more positive conditions with increased investment and big infrastructure 
projects underway.  

“Poor market conditions with little private sector development activity and stiff competition 
for limited government sector infrastructure projects squeezing the margins.”  
– sunshine Coast Business in the services sector

“in my field of accommodation, the lack of rain has been a bonus, and also the lack of natural 
disasters in the drive market to the sunshine Coast.  especially no major flooding, and great 
weather for the past few months have been a great bonus and increased enquiries to a 
noticeable extent.” – sunshine Coast Business in the Professional services industry

“there was a significant decline in confidence that the market would improve. Being on the 
tourist coast and having a bumper season i’ve seen this reversal in the market. the 2013 
year has started on a more positive note.” – sunshine Coast Business in the tourism sector
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ReaLisinG the econoMic and Business oPPoRtunities 
on the sunshine coast
Reflecting on the economic conditions over the past decade and the overall business 
and economic profile of the sunshine coast region it is clear that while challenges 
remain, they also bring opportunities and advantages.  the table below is discussed 
in greater detail in the priorities that follow.

strenGtHs oPPortunities

• Proximity to Brisbane cBd, airport and trade logistics

• Proximity to domestic mining and resource regions 

• Good economic fundamentals and steady population growth

• emerging sectors e.g. professional services, health and 
aged care and education

• Modern and growing community and support services

• Liveability and lifestyle factors

• availability of labour and relatively low wages

• new pro-business local council

• opportunities to value-add to existing industries  
including manufacturing, agriculture, creative and 
professional services, etc

• identified as emerging renewable energy precinct

• Land available and identified for industrial and  
development activities

• scope to grow and diversify existing major industries

• investment in key infrastructure 

• expansion of the education and health sectors

CHAllenGes risks

• exposure of major industries to international economic 
conditions

• transport costs and inefficient freight transport and 
logistics systems; limited air freight opportunities

• inter and intra regional connectivity

• Limited external knowledge of the diversity of regional 
economy and opportunities

• Local attitudes towards economic and social growth  
and diversity

• access to finance for investment

• difficulty attracting and retaining skilled workforce;  
lack of skills depth in existing population

• Limited access to reliable and consistent high speed 
internet access and mobile phone service

• some areas within the region remain divided and  
exhibit “us and them” mentality

• Lack of professional workforce

• Lack of consistent messaging and collaboration  
between key advocacy organisations

• Media negativity affecting consumer confidence and 
spending

• Lack of economic and business confidence generally

• Regulation and policy reducing the competitiveness of 
businesses in domestic and international markets

• unemployment consistently higher than state average

• high infrastructure and development costs

• housing affordability

• no incentives to attract and retain businesses

• Lack of promotion and marketing of local opportunities  
in the region

• adjusting to the economic implications of carbon tax  
and its impacts on costs of goods and services.

• Region is lacking an “identity”

in summary, the region provides diverse, dynamic and challenging opportunities for industry, business and employment through 
the array of significant land use activities, in particular agriculture and mining. the focus of the region is to manage growth, 
attract and retain skilled workers, develop a coordinated and sustainable infrastructure system, maintain liveable and socially 
desirable communities and promote a coordinated local, state and national government system. the region is faced with some 
constraints which limit the potential for the region to grow, along with opportunities which create a vibrant and liveable region.
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sunshine coast 
Business PRioRities

Summary of regional BuSineSS PrioritieS:
1. improving the business operating environment for sunshine coast businesses

2. Leveraging existing, planned and future infrastructure as a catalyst for growth and diversification of industry

3. Forging a new identity for the region and encouraging economic and social diversity

4. Building transport and economic capacity for a growing region

5. adopting a whole of region approach across the sunshine coast

6. Reducing business compliance costs and red tape 

7. encouraging a balanced approach to planning for the future

8. Promoting a positive business and culture on the sunshine coast that will attract businesses  
to the region in the future. 
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Priority 1: imProving the BuSineSS oPerating environment  
for SunShine CoaSt BuSineSSeS
the operating environment for small and medium business is an important 
determinant of their overall competitiveness and viability. Queensland’s business 
operating environment embraces business taxation, regulation and compliance 
requirements (red tape), wage rates and industrial relations conditions, energy 
costs, infrastructure and other input/supply costs.
the cost of doing business is a critical issue for all industry across Queensland, but is particularly relevant to the sunshine 
coast at a time when businesses are looking to improve their competitiveness and when the region is focussing on industry 
diversification and investment attraction. Many within the business community believe that often these costs disproportionately 
affect regional businesses compared to businesses located in major cities and metropolitan areas. 

creating a strong business operating environment that allows local industries to compete nationally and globally is pivotal to the 
economic well-being of the sunshine coast and the state.

cciQ is committed to improving the business operating environment by:

• industrial relations: advocating improvements to the Fair Work act that will enhance the fairness, flexibility and productivity 
outcomes in relation to industrial relations for all businesses.

• Wage and penalty rates: seeking federal government commitment to ensuring a balanced approach to wage determinations 
which reflects businesses capacity to pay; and continuing to advocate for industry specific penalty rates which reflect the work 
hours of modern workplaces and consumer demand.

• Workplace health and safety: seeking state government commitment to work with other jurisdictions to ensure a nationally 
consistent and simplified workplace health and safety framework; and continuing to support industry with understanding and 
compliance with the Whs regime. 

• WorkCover premiums: working with the state government to ensure Queensland has the most competitive workers 
compensation scheme in terms of business premiums; and that the scheme does not support unnecessary access to common 
law compensation claims.

• Payroll tax and stamp duties: subsequent to recent state government commitments to progressively increase the payroll 
exemption threshold, cciQ will continue to advocate for the long term phasing out of payroll tax and the review of stamp duties 
with the view to eliminating any/all that are detrimental to the competitiveness of Queensland businesses.

• Business taxation: seeking government commitment to reducing the corporate tax rate and simplifying business taxation 
reporting processes (reducing tax based red tape); cciQ will continue to advocate for the long term review of the overall tax 
base to enhance the incentives for business growth and productivity.

• electricity prices: advocating for a comprehensive review of the electricity sector to ensure to the fullest extent possible that 
electricity prices are competitive and sustainable; contributing annually to the process of setting regulated electricity tariffs; 
and advocating for measures that support business energy efficiency and which reduce the exposure of small businesses to 
electricity prices.

• local opportunities and Procurement: seeking government commitment to work with industry to reduce the barriers 
currently experienced by businesses to participate in state government and major project procurement opportunities.

CCiQ will continue to advocate for significant reforms across these aforementioned areas on behalf of the sunshine Coast 
business community to ensure a competitive and viable business operating environment conducive to investment and 
business growth. 
 
throughout 2013 and in the lead up to the federal election, CCiQ will seek bipartisan commitment to improve the business 
operating environment on the sunshine Coast and throughout Queensland, with priority focus on key areas such as red tape 
reduction, industrial relations, taxation reform and infrastructure.
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Priority 2: leveraging  exiSting, Planned and future 
infraStruCture aS a CatalySt for groWth and diverSifiCation
the sunshine coast is poised to receive a combination of public and private funding 
over the coming decades as the region prepares to accommodate a growing 
population. as the region continues to attract a mix of young families, baby-boomers 
and retirees, current infrastructure is struggling to cope.  any social and economic 
growth must be accompanied by improvements to local infrastructure.
the sunshine coast can look forward to the establishment of the sunshine coast university hospital, forming part of the new 
kawana health campus. the first stage is due to be completed by the end of 2016, providing the region with over 700 hospital 
beds and 8000 jobs by 2025. 

the university of the sunshine coast also boasts a campus in sippy downs, with over 8000 local, domestic and international 
students currently undertaking tertiary studies and an annual staff of at least 600. around 70 per cent of students at the university 
live on the sunshine coast, providing the region with significant economic benefits, many of which are yet to be fully realised.

the university of the sunshine coast is a treasure trove of untapped social and economic potential.  it is touted as one of the 
fastest growing universities in australia and is credited with directly contributing $269 million to the sunshine coast economy 
annually and indirectly contributing $530 million.  these contributions having been rising incrementally as the university 
experiences growth and with enrolments set to continue to reach 12,000 by 2015, this will only continue to increase. 

the contribution of the university is not only apparent in statistics.  the university has worked consistently to forge strong 
partnerships with local businesses in the region linking approximately 1900 students each year with local work experience.  
there are further opportunities for the university to encourage students to remain the region and seek work locally. this will 
require the creation of opportunities in new industries and a collaborative approach that builds upon the relationships the 
university has with local businesses in the region. 

through CCiQ’s regional policy council, CCiQ will work with local chambers to support the university in expanding its 
business networks and continue to build relationships between the university and the sunshine Coast business community.  
this will encourage students to remain in the region as they seek to enter the workforce, whilst simultaneously educating 
businesses about the benefits of recruiting local talent. 

“Although we are looking forward to the new hospital, we are concerned that everyone  
is pinning their hopes on it, that it is somehow going to transform the sunshine Coast.  
While we definitely welcome it, there needs to be more coming from Council and local 
members in the area to try and lure more people here, to really the sell the benefits of it 
and try and tap into the emerging market of health and aged care in the region.”  
– sunshine Coast Business in the retail sector

there is a downturn in new homes being built, with more people renovating instead.  
We have had to move into the commercial sector, pushing our business further west  
where they are experiencing much more growth.” – sunshine Coast Business in the 
Construction industry
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Priority 3: forging a neW identity and enCouraging eConomiC 
and SoCial diverSity
Many regions of Queensland are defined by their location and local economies, 
based on the 4 pillars of resources, tourism, agriculture and construction.   
For some time, the sunshine coast has struggled to give meaning to the region’s 
character and forge an identity for itself.  Without having an understanding of what 
separates the sunshine coast from other localities, it is difficult to proceed down 
the path of economic and social development.
the region needs to build on its core strengths.  Going back to basics and asking the question “why do people come here”, 
though simple, will go a long way to helping the region rejuvenate its character. Businesses have raised concerns about a degree 
of apathy in the community about its future directions and ability to move forward, grow and prosper.  to combat this, there 
needs to be increased engagement – not only within the business community, but across the sunshine coast, that transcends 
political boundaries and focusses on creating a dialogue in the region that people will want to be a part of.  this includes locals 
from all ages and backgrounds, big businesses, small businesses, community organisations and industry associations, and local 
representatives. everyone has an important role to play in helping to shape the identity of the sunshine coast. 

A hEAlThy lIfESTylE
health and wellbeing are two major lifestyle factors that attract people to the sunshine coast. Large numbers of amateur and 
professional sports people already choose to live and train in the region.  the university of the sunshine coast has a national-
standard sports facility that is utilised by professional sports people. additionally, there are several aquatic centres, stadiums 
and sports fields located in key centres across the region.  the sunshine coast Regional council has recognised the potential  
he combined lifestyle and infrastructure represents to the region, particularly with the commonwealth Games being held on  
the Gold coast in 2018, however is yet to fully capitalise on any potential involvement.   

fly-IN fly-OuT
the sunshine coast Regional council would like to see the sunshine coast promoted as a fly-in fly-out (FiFo) base, with its 
lifestyle offerings and proximity to the surat Basin. the planned airport expansion and flexible curfew-free hours of the existing 
airport would assist in building the case for a hub in the region. however the region must also be prepared for the good and bad 
aspects associated with a fly-in-fly-out workforce.  

any industry that is connected with mining and resources will also be tied to the sector’s fortunes.  if there is a downturn, it 
will inevitably filter into a community that is reliant on it.  it can also cause a skills and labour vacuum in the region.  Local 
businesses invest time and money in apprentices only to have them pack up and move once they are fully qualified to make the 
most of the big pay packets offered by the mining industry. however, if a ‘hub’ is initiated and managed properly, it can bring 
great benefits to the economy and local community.  diversification is the key to ensuring the region does not become over-
reliant on the resources sector and the often fleeting bounties of a FiFo workforce. 

ThE pOwEr Of dIvErSIfICATION
Growing a regional economy requires affirmative action to encourage investment and lure businesses. Lifestyle, while important, 
will only carry the region so far.  creating an environment that will attract businesses to operate on the sunshine coast is the key 
to growing the local economy.  traditional industries such as tourism and construction will always be important in the region.  
however it is vital that the local economy embrace diversity as a means of supporting these traditional industries, rather than 
relying solely on them for growth and prosperity.

diversity need not be confined to the region’s economic base.  Local business owners have expressed their desire to see the 
sunshine coast embrace multiculturalism and the benefits it brings to regional areas.  cultural diversity presents a growth 
opportunity that may potentially bring more businesses and jobs to region, reducing unemployment and encouraging locals to 
embrace change in the social and economic fabric of the region. 
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Multiculturalism can assist the sunshine coast in reaching it’s economic and social aspirations. according to the sunshine coast 
Regional council, between 2006 and 2011, 13,565 people moved to the sunshine coast from overseas, representing 38.5 per 
cent of all incoming migration to the region in that period. this figure presents a number of opportunities for local businesses.  
Migrants bring skilled labour and professional services, not to mention an increase in consumer sentiment and economic activity 
that accompanies population growth. 

the sunshine coast Regional council will play an important role in any strategic plan that helps to make these policies a reality.  
additionally there is a role for organisations such as the sunshine coast chambers of commerce alliance, along with cciQ, to 
play in assisting sunshine coast businesses evolve and adapt to make the most of the opportunities that an enriched economy 
and society will bring. 

CCiQ, in conjunction with the sunshine Coast Chambers of Commerce Alliance and through the CCiQ sunshine Coast 
regional Policy Council, will work with the sunshine Coast regional Council in developing a reinvigorated economic plan for 
the region that fosters growth and encourages diversification of the region’s economic base.   
 
CCiQ is represented in the sunshine Coast Council’s 2018 Commonwealth Games opportunity Forum and stands ready to 
assist in the implementation of strategies to ensure businesses are ready, willing and able to harness the opportunities that 
are presented by the Commonwealth Games in 2018.
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Priority 4: Building tranSPort and eConomiC CaPaCity in  
a groWing region
underfunded and over-utilised transport corridors are preventing the region from 
capitalising on its location and proximity to the Brisbane cBd and acting as a 
gateway to regional Queensland. 
if the population of the sunshine coast reaches the expected projection of over 500,000 people by 2031, a long-term 
transportation blueprint for the region will be required.  While cciQ acknowledges the sunshine coast Regional council’s 
sustainable transport strategy 2011-2031, it requires continuous review and updating to reflect achievable targets in the  
short-medium term that allows the public transport system to keep pace with the population growth in the region.

rOAd
as the main arterial road connecting the sunshine coast to south-east Queensland and regional Queensland, the Bruce 
highway is a critical element in any economic strategy for the region. although improvements to the Bruce highway are on the 
state Government’s agenda, little action is expected in the near future (most are planned over the long-term between 5-10 and 
11-20 years) and all commitments are subject to government budgetary requirements and limitations. 

Bottlenecks and safety issues are preventing local businesses from tapping into the drive tourism market, and affecting the 
region’s supply and logistics capacity.  indirectly, it acts as a disincentive to population growth, deterring would-be commuters 
from the daily journey between the sunshine coast and Brisbane cBd, with no suitable alternative rail line or efficient 
transportation. 

connectivity within the region requires significant improvement.  the sunshine Motorway is supposed to be the main connector 
between key locations in the region however can be difficult to navigate for tourists and does not provide any welcoming linkage 
between noosa and the southern towns of Maroochydore, Mooloolaba, Marcoola, etc. Businesses are concerned at the lack of 
encouragement to use the route as an arterial access.  some businesses have raised their concerns that this route exemplifies 
the divide between noosa and the rest of the sunshine coast region.  

CCiQ has made representations to the Federal Government in CCiQ’s 2013-14 Federal Budget submission regarding 
planned and future investment in the Bruce Highway. CCiQ recommended the Federal Government match the Queensland 
Government’s commitment to allocate $1 billion over the next 10 years to the cost of upgrading the Bruce Highway over and 
above existing levels under the Federal Government’s nation Building Program.  CCiQ will continue to advocate strongly for 
improvements to key road infrastructure that is critical for the economic development of the sunshine Coast. 

rAIl ANd BuS
currently, the translink rail line acts in conjunction with the Bruce highway as the main commuter transport linking the region 
with the Brisbane cBd.  there are seven inbound commuter services from Monday to Friday before 9am originating from 
nambour (with one of these originating from Gympie) and twelve peak services during Monday to Friday between 4pm and 7pm 
(with one of these services extending past nambour to Gympie).

if the sunshine coast is to promote itself as an enviable lifestyle destination within commuting distance of the Brisbane cBd, not 
only will it be necessary to increase the frequency of commuter services (and extend more than two peak services daily beyond 
nambour), but it is also vitally important that the key centres of population growth are serviced by public transport.  to this end, 
the state Government, in conjunction with the sunshine coast Regional council, ought to consider revisiting the plan to extend 
the rail line from Beerwah on the main sunshine coast line to Maroochydore. 

“My staff member was sleeping nearly 1.5 hours before the shop opened as the next bus 
she could catch would be 1 hour late (for her shift), so i have had to adjust her roster times 
so she is working less.” – sunshine Coast Business owner in the retail sector
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intra-regional transport has not kept pace with the growing economy and population on the sunshine coast.  Bus timetables are 
inefficient and not reflective of the growing economic demands in the region, including commuter services. in order to have an 
efficient transportation system, there must be a certain level of demand for services.  sunshine coast residents predominantly 
use private motor vehicles as their preferred method of transport.  in order for big-ticket transportation infrastructure to have a 
chance in the region, local residents need to be educated about the benefits of public transport in an effort their perceptions of  
it and usage patterns. 

the sunshine coast Regional council aspires to improve intra-regional connectivity by introducing a light rail to service the main 
coastal towns.  While this is a good long-term prospect that requires some initial planning now to improve connectivity within 
the region in the future (and make the most of key attractions and economic drivers such as the university, hospital and airport), 
it is ambitious and is unlikely to receive the required funding of over $2.5 billion in the short or medium term1.  as such, local 
businesses and residents should not be seduced by the promise of local light rail.  immediate improvement in the sunshine 
coast’s local transport is possible, with increased and more efficient scheduling of bus services the most obvious opportunity 
and easily accessible solution in the short-term.

there are also short-term drawbacks for local businesses in the roll-out of key infrastructure that can significantly impact on 
local businesses.  the Gold coast is currently experiencing this with the initial stages of construction of the Gold coast Light Rail 
project, where local businesses are suffering due to the loss of foot and vehicle traffic from traditionally high-movement areas.  
unfortunately these “collateral damage” issues are a reality of progress and development that need to be considered in the 
planning for any transportation or infrastructure projects. 

CCiQ will continue to emphasise the need for a short-medium term, realistic actions that will deliver a more efficient and 
improved transport system. CCiQ will raise this issue with the relevant authorities at local and state government levels and 
advocate strongly for immediate improvements to the current transportation system.

AIrpOrT
in recent years the sunshine coast has seen the emergence of the aviation industry that is fast becoming a key contributor 
to the region not only economically, but also strategically. the airport currently sees 87,000 aircraft movements and 1 million 
passenger movements each year. it is owned, managed and operated by the sunshine coast Regional council. 

in order to accommodate growing passenger movements and to capitalise on the existing aviation industry in the region, 
the sunshine coast airport Master Plan was developed in 2007 to make way for the expansion of the sunshine coast airport 
and aerospace precinct. the sunshine coast Regional council are nearing the completion of community and stakeholder 
consultations and are hoping to have the project underway in the near future and completed by 2016.  

the airport expansion will include:

• a new 2,430 metre runway; 

• new terminal for passengers and baggage;

• expansion of the current apron;

• expansion of the aviation business precinct; and

• supply of fill for the new runway.

From a tourism perspective, the airport expansion will provide additional passenger capacity and access to growing domestic 
and international markets.  economically, the expansion is projected to inject an additional $1.6 billion to the regional economy 
between 2015 and 2050.  ease of access and movement will also encourage investment and business migration to the sunshine 
coast, opening up trade routes in domestic and overseas markets. 

the expansion will also benefit the existing and growing aviation industry that has emerged on the sunshine coast in recent 
years.  aviation is now counted by the sunshine coast Regional council as a key industry on the coast, comprising training and 
education, manufacturing, aircraft sales, charters, emergency services and licenced maintenance and overhauling. the industry 
is primarily based at the sunshine coast airport at Marcoola, but is also serviced by the caloundra aerodrome. 

CCiQ will make representations at the highest levels of state and Federal Governments to ensure the sunshine Coast Airport 
is considered in the roll out of any aviation strategy.

1. sunshine Coast regional Council light rail taskforce Full report: Prefeasibility and rapid economic Appraisal report (August 2012).
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Priority 5: adoPting a Whole-of-region aPProaCh
though a relatively compact geographical area, the sunshine coast is comprised 
of many diverse communities, each of which have their own personalities and 
characteristics that are promoted to attract business, investment and visitation. 
since amalgamating in 2007, the sunshine coast Regional council has been working towards representing the interests of the 
region as a whole.  Local businesses continue to report a legacy of fragmentation, with some locations within the region acting  
at the behest of others and at the expense of the region as a whole. 

a vote was held in March 2013 the outcome of which has resulted in the de-amalgamation of noosa from the sunshine coast 
Regional council. the Queensland treasury corporation Report estimates the cost of establishing a new noosa council to be 
$13.65 million, with an increase of $260 per annum to noosa ratepayers. 

there is no doubt that the noosa region offers a unique and popular tourism product that greatly benefits the local economy.  
it is understandable that businesses in the noosa locality want to retain this advantage.  this same advantage also acts to 
disadvantage other businesses in the wider region, in particular other tourism destinations and highlights the lack of connectivity 
(both physical and otherwise) between localities in the region. 

Local businesses have reported that since the sunshine coast Regional council elections and new council representatives, 
things have generally taken a positive turn and the new councillors are well-intentioned.  however there is a legacy of inaction 
within the existing bureaucracy that cannot be easily changed.  this is contributing to a lack of confidence in the council 
generally, and added significant weight to the argument for de-amalgamation.  Local businesses view the council as inhibiting 
business growth and contributing to problems with red tape. 

Regional unity is vital for the sunshine coast on a number of levels.  the consequences of de-amalgamation extend far beyond 
physical boundaries.  it extends to critical funding decisions on key infrastructure and could delay and even endanger projects 
such as the sunshine coast airport expansion, Bruce highway and sunshine Motorway upgrades, Maroochydore town centre 
plans and to some extent, the future viability of projects like the light rail. 

cciQ notes the recent decision that the new sunshine coast Planning scheme will not include the newly independent noosa 
region.  the new noosa council will develop a new planning scheme for the noosa region. 

Business requires certainty.  the announcement on the sunshine coast Planning Policy will go some way towards providing 
this.  however, the lengthy process involved in separating the noosa council from the sunshine coast Regional council has the 
potential to affect the delivery of services and result in confusion and uncertainty amongst local residents and businesses. 

CCiQ reserves judgement on the issue of de-amalgamation.  local businesses have expressed their frustrations with the deep 
divisions between parts of the sunshine Coast and believe it is a factor affecting the reputation and business conditions in the 
region. CCiQ will endeavour to encourage a whole of region approach to big issues that affect the sunshine Coast region. 

i think the whole region are ready to put the division behind us and move on.  After all, 
we’ve all got to make a living.  its no use pretending that we don’t all want the same thing.  
We have just as much to offer down here in Caloundra as noosa does – let’s regroup and 
get on with it.” – sunshine Coast Business in the tourism industry
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Priority 6: reduCing BuSineSS ComPlianCe CoStS and red taPe
Businesses on the sunshine coast and across Queensland are keen to see a reduction in compliance costs and red tape.  
Reducing regulatory burden and removing the barriers to business growth will increase investor confidence and promote  
a healthy and positive business operating environment. 

COmplIANCE COST SNApShOT: SuNShINE COAST BuSINESS (rETAIl SECTOr)
cciQ met with a number of businesses across the sunshine coast to assess their regulatory and compliance levels.   
as an example of the impact of regulatory compliance on small and medium businesses in the sunshine coast region,  
the following table presents the findings from a recent cciQ red tape case study. For this business, red tape compliance 
costs total over $230,000 each year, with the business manager spending on average 32 hours each week monitoring, 
reporting and completing compliance activities.

CoMPliAnCe Cost snAPsHot

onGoinG coMPLiance  
cost PeR YeaR

additionaL uP FRont 
coMPLiance cost

Business name and registration $623 $100

Financial reporting $11,042 -

Fair trading $60,800 -

Building codes and regulations $1,800 $261,000

environmental regulations $17,569.96 $40,000

health and safety regulation $94,200 $250,000

employment and workplace relations $21,900 -

taxation and other fees and charges $22,560 -

total compliance cost $230,494.96 $551,100

Business tiMe (Hours) sPent on CoMPliAnCe ACtivities eACH YeAr

average hours spent 
per week undertaking 
compliance activities:

32.44 

onGoinG uPFRont totaL

Business name and registration 2 1 3

Financial reporting 184 - 184

Fair trading 608 - 608

Building codes and regulations - 28 28

environmental regulations 36 - 36

health and safety regulation 496 - 496

employment and workplace relations 76 - 76

taxation and other fees and charges 360 - 360

total time required (hr) 1762 29 1791

the Queensland Government is committed to reducing red tape by 20 per cent and is currently working towards identifying a 
number of priorities for red tape reduction and simplification. cciQ strongly supports the state government’s red tape reduction 
commitment but now looks to state government agencies to get on with the job of reducing the cost of red tape compliance for 
Queensland businesses as an immediate priority.

cciQ is strongly of the view that there needs to be greater consideration by governments of the regional challenges and business 
operating environment when making legislative changes and recognition that a ‘one size fits all’ approach does not work for the 
‘disperse and diverse’ nature of regional economies. cciQ believes that state and federal governments need to improve their 
communication and engagement with regional business communities. cciQ also recommends that where feasible, government 
departments should delegate back to a local level decision making authority and put in place local business liaison officers for 
business compliance and licencing.

CCiQ is working closely with the Queensland Government on their target to reduce red tape by 20 per cent. sunshine Coast 
businesses have participated in CCiQ case studies that will be presented to the state Government to assist in identifying 
the most efficient way to reduce the regulatory burden on local businesses. CCiQ will continue to make submissions to the 
Government on the importance of stemming the flow of regulation and strategies to reduce existing regulation and will 
continue to work with sunshine Coast businesses to identify costly, complex and burdensome areas of red tape.
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Priority 7: enCouraging a BalanCed aPProaCh to Planning  
for the future
Planning issues are of fundamental importance to the economic wellbeing of  
the sunshine coast.  if the sunshine coast’s planning laws are working efficiently, 
then essentially economic development has little impediment other than demand 
considerations.
however the previous and current planning policies on the sunshine coast represent a significant business issue and impact 
negatively on investment and local decisions.  cciQ has been approached by businesses with a belief that the sunshine coast’s 
planning laws over a period of time have failed to evolve with the sunshine coast’s economy.  

• the sunshine coast must be regarded as a single region for economic development purposes; accordingly cciQ supports the 
rationale for a single approach to planning across the sunshine coast and across Queensland;

• the sunshine coast needs a planning scheme that adapts to a changing economy and prepares the region for future growth;

• consistency, transparency and efficiency hold the key to a successful, streamlined planning policy across the sunshine coast

 » consistency in controls – one state, one planning system, one language;

 » transparency in process – knowing what is expected before you begin

 » efficiency in operation – where regulation is not required, remove it; where it is required, refine it.

the above points can and must be collectively addressed through an economic development strategy for the region. this action 
is the vital first step before any planning policy is implemented.  it is placing the ‘cart before the horse’ to address the planning 
scheme before having a clear economic vision for the region.

it is vitally important that the sunshine coast has a clear vision as to the region’s economic development strategy over the next five 
to ten years.  it is even more important that the strategy is underpinned by challenging and achievable goals, which are measurable.

it is imperative that the sunshine coast Regional council demonstrate to the business community that maintaining an 
environment where business can grow and employ is one of its key priorities.  

often good regulation has unintended or unforeseen consequences. the role of a planning scheme is to drive economic 
growth and provide certainty and transparency for future investment as opposed to controlling, managing and preventing those 
developments that are inconsistent with minority group expectations.  Planning must be performed in a manner that does not 
unnecessarily encumber those developments which are essential for the ongoing economic development of the sunshine coast. 

any new planning strategy should consider how it can maximise the retention and attraction of investment to the coast.  the 
fact is that sunshine coast’s current planning policy is seen as a minefield of complexity that is restricting business growth and 
acting as an impediment to future investment in the region. 

CCiQ will continue to advocate for a single planning policy on the sunshine Coast as part of a broader economic strategy 
for the region. CCiQ and the sunshine Coast Chambers of Commerce Alliance are participating in the current review 
of the sunshine Coast regional Planning scheme and have strongly advocated for a streamlined, easily accessible and 
understandable planning scheme on the Coast that keeps unnecessary compliance and red tape requirements to a minimum 
and encourages investment and development in the region. 

My business income has been about the same, but new statutory and compliance costs are eating into my 
profitability (and time). i am very disappointed in the current governments’ agenda against accountants 
and superannuation advisors which i don’t see as being a positive initiative for the clients or the industry 
in general. they (the government) are supposed to be making financial advice more affordable, when they 
are in fact increasing the compliance costs of advisors. it is strange that they feel this will lower the cost of 
providing financial advice.” – sunshine Coast Business in the Financial services sector
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Priority 8: Promoting a PoSitive BuSineSS and  
inveStment Culture
economic growth requires a positive business and investment culture which 
recognises and builds on the competitive advantages, economic successes and 
opportunities of the region. Business and consumer confidence above everything 
else will define the economic outlook and business investment in the region into 
the future.
Business feedback reflected throughout this report highlights a picture of overall optimism, economic diversity and significant 
opportunity for growth. this sentiment needs to be promoted both within the region and outwardly across Queensland. the 
business community itself also needs to be better at communicating who they are, what they do, the extent of their professional 
capabilities and market sophistication to state, national and international markets to attract the investment streams currently 
focused on capital cities.

accordingly this blueprint is intended to act as a catalyst for greater engagement between cciQ, the sunshine coast business 
community and key decision makers at a local, state and federal level. as previously outlined engagement with sunshine coast 
regional businesses will inform cciQs policy and advocacy agenda throughout 2013 and beyond. 

CCiQ, as the state’s peak body will commit to working with other key regional stakeholders including the local chambers 
of commerce, local and state governments and media outlets to ensure relevant economic and business data and business 
opportunities contribute to a positive business outlook for the sunshine Coast.  
 
CCiQ will provide ongoing advocacy updates to the sunshine Coast business community about the progress made towards 
addressing the 8 regional business priorities raised in this blueprint and summarised below. 

“it has been a difficult market with the world economy feeling the strain. i feel that 
consumer sentiment is picking up and we can look forward to greater spending amongst 
consumers.” – sunshine Coast Business in the sports and recreation industry
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Summary of regional BuSineSS PrioritieS:
1. improving the business operating environment for sunshine coast businesses

2. Leveraging existing, planned and future infrastructure as a catalyst for growth and diversification of industry

3. Forging a new identity for the region and encouraging  economic and social diversity

4. Building transport and economic capacity for a growing region

5. adopting a whole of region approach across the sunshine coast

6. Reducing business compliance costs and red tape 

7. encouraging a balanced approach to planning for the future

8. Promoting a positive business and culture on the sunshine coast that will attract businesses to the  
region in the future.
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notes



to find out more about becoming a member of CCiQ,  
visit www.cciq.com.au/join or call 1300 731 988.

aBout cciQ
For almost 150 years, we’ve been taking care of business  
in Queensland.

We listen to you, and then we speak.
through influence and persistence, we are a loud and clear 
voice for Queensland business to the media and every 
political party.

We work hard for you.
Business is the engine of our nation’s economy, and we are 
tireless in our efforts to ensure governments at all levels 
create the best possible conditions for your business to 
succeed.

We make you more competitive.
through industry-certified training, we skill your workforce 
and enhance your business performance.

We keep you safe.
We comprehensively protect our members by providing 
members-only hotlines on ohs , workers’ compensation  
and employee relations, as well as expert legal services.

We share what we know.
We keep our members up to date by sharing real business 
intelligence and research.

We network so you can grow.
We create business networks and commercial partnerships so 
you can leverage your membership into opportunities for your 
business to reduce costs and grow 

BecoMe a MeMBeR oF cciQ
it doesn’t matter whether you’re a new business or at 
the big end of town. either way, your membership buys 
you the knowledge, protection and power that come from 
belonging to

Queensland’s leading business body.
Your membership with cciQ comes with exclusive benefits

Protection
Your membership buys you instant, over-the-phone 
support from our employer assistance Line.*

news
inform, our monthly member magazine, will be delivered to  
your inbox.

research
use your exclusive access to our quarterly Pulse research 
into Queensland business sentiment to set future plans 
with confidence.

Knowledge
You’ll receive free access to our regular webinars, 
seminars and policy reports.

networks
events, held frequently throughout the state, are ideal 
opportunities to build your networks.

myCCiQ
Your membership gives you access to our special member 
portal, where you can search our extensive resources, 
manage your account and book training and events.

offers and trials
as a member, you’re offered free product trials and heavily 
discounted partner offers.

Promotion
We list participating members in our exclusive cciQ  
Member directory.

* not available to opportunity members.



Chamber of Commerce & Industry Queensland
375 Wickham tce, spring Hill QlD 4000
telephone 1300 731 988

cciQ oFFices
We have regional representatives in offices throughout 
Queensland, and are affiliated with more than 100 
chambers of commerce throughout the state.

BriSBane
Regional Manager 
colin Fruk 
Phone 0409 622 297 
email cfruk@cciq.com.au

CairnS and far  
north QueenSland
Regional Manager 
karen seal 
Phone 0418 724 112 
email kseal@cciq.com.au

gold CoaSt and  
hinterland
Regional Manager 
troy cush 
Phone 0458 422 041 
email tcush@cciq.com.au

maCKay and Central CoaSt
Regional Manager 
Victoria Bradshaw 
Phone 0410 220 915 
email vbradshaw@cciq.com.au

north QueenSland
Regional Manager 
karen seal 
Phone 0418 724 112 
email kseal@cciq.com.au

roCKhamPton and 
gladStone
Regional Manager 
Victoria Bradshaw 
Phone 0410 220 915 
email vbradshaw@cciq.com.au

South WeSt QueenSland
Regional Manager 
Roger Gorrel 
Phone 0429 001 612 
email rgorrel@cciq.com.au

SunShine CoaSt  
and Wide Bay
Regional Manager 
hamish Bolderston 
Phone 0400 731 522 
email hbolderston@cciq.com.au

For general enquiries, please call 1300 731 988.

For the employer Assistance line, please call 1300 135 822.


