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CClQ OFFICES

We have regional representatives in offices throughout Queensland, and are
affiliated with more than 100 chambers of commerce throughout the state.

4 BRISBANE 4 NORTH QUEENSLAND

Regional Manager Regional Manager

puejsusanp AJisnpuj g 9243WW0Y) Jo Jaquey)

Colin Fruk
Phone 0409 622 297

Karen Seal
Phone 0418 724 112

Email cfruk(@ccig.com.au Email kseall@ccig.com.au

CAIRNS AND FAR ROCKHAMPTON
NORTH QUEENSLAND AND GLADSTONE

Regional Manager Regional Manager

Karen Seal Victoria Bradshaw

Phone 0418 724 112 Phone 0410 220 915

Email ksealldccig.com.au Email vbradshaw(@ccig.com.au

GOLD COAST AND SOUTH WEST
HINTERLAND QUEENSLAND

Regional Manager Regional Manager
Troy Cush Roger Gorrel
Phone 0458 422 041 Phone 0429 001 612

Email tcush@ccig.com.au Email rgorrel@ccig.com.au

MACKAY AND SUNSHINE COAST
CENTRAL COAST AND WIDE BAY

Regional Manager Regional Manager
Victoria Bradshaw Kimberley Lynch

Phone 0410 220 915 Phone 0400 731 522

Email vbradshaw(@ccig.com.au Email klynch@ccig.com.au

4

For general enquiries, please call 1300 731 988.
For the Employer Assistance Line, please call 1300 135 822.

N Powering
. business
potential

Chamber of Commerce & Industry Queensland
375 Wickham Tce, Spring Hill QLD 4000
Telephone 1300 731 988

The Chamber of Commerce and Industry Queensland
(CCIQ) celebrates the contribution that small business
makes to our State. Small business and their employees
are the heart of the Queensland economy and the driving
force behind our thriving local communities.

Queenslanders are right to be proud of their local small
businesses who deliver a diverse and world class range of
goods and services across the State and internationally.

Small businesses provide enormous opportunity in creating
healthy, vibrant and sustainable local communities that
form a vital part of our daily lives.

Queensland small businesses have a culture of enterprise,
creativity, initiative and continued learning.

OF ALL BUSINESSES IN

yZ-¥) QUEENSLAND ARE SMALL
BUT MIGHTY IN THEIR STATURE

WHAT IS A SMALL BUSINESS?

Although the concept of a 'small business’ is quite intuitive, there is no
consistently used definition and indeed there is no precise definition of
a small business.

Common definitions categorise businesses based on: their number of employees, as used by Fair Work Australia (FWA] and in
most surveys of small businesses (ABS); or annual revenue, as used by the Australian Taxation Office (ATO).

METRIC THRESHOLD INSTITUTION PURPOSE
Employees &15 FWA Unfair dismissal laws
&20 ABS Business surveys
ACCl and Sensis Business surveys
RBA Business liaison
&50 ASIC Annual financial reports
Legal structure Unincorporated RBA Analysis of financing conditions
Revenue &$2 million ATO Taxation
&$50 million APRA Prudential supervision
Individual loan size &$1 million APRA Prudential supervision
&$2 million RBA Analysis of financing conditions

Source: Reserve Bank of Australia

In a practical sense a small business is usually not just a larger business on a smaller scale but one that operates in a
fundamentally different way to larger businesses. A small business typically has the following three characteristics:

e itisindependently owned and operated, that is, it is not part of a larger corporation or controlled by another firm;
e the owner manager is the principal decision maker; and

e the owner manager contributes most, if not all, of the operating capital.

Other characteristics common to the way a small business operates include:
e asmall number of individuals work in the business — often from the same family;
a simple management structure, usually with no specialised finance, personnel or regulatory/legal managers or systems;

e limited resources, including finance, staff and skills — this often requires the owner manager to fulfil all regulatory
obligations, leaving them time poor; and

e asmall market share with a greater propensity to only supply the local market, or operate within a single state and territory.

SMALL BUSINESS IN
QUEENSLAND

Queensland has a small business
population of 412,000 businesses.
They represent over 96 per cent of
businesses state-wide and employ
approximately half of all private sector
workers and contribute approximately
46 per cent of Gross State Product.

0.1% Large
Medium
(DKL Small (5-9 staff)

Micro (1-4 staff)

Y& Non employing

Source: ABS 8165.0 Counts of Australian Businesses including entries and exits,
June 2007 to June 2011.

SMALL BUSINESS NUMBERS

NSW vic aLD SA WA  TAS NT  ACT Unknown Australia
fcireisct“rly“gef_;shmg 57,957 45,084 44370 19503 19,426 6011 1,011 522 77 193,961
Mining 1,492 787 1,743 471 2,764 138 83 22 9 7,509
Manufacturing 24,968 21,864 16,190 5957 8650 1,453 463 573 166 80,284
Services industries 580,266 442,769 340,462 113497 176262 28592 11,716 22,704 741 1,717,009
Not classified 15373 12392 9,196 2,748 5103 583 356 556 236 46,543
Total small business 680,056 522,896 411,961 142,176 212,205 36,777 13,629 24,377 1,229 2,045,335

Source: ABS 8165.0 Counts of Australian Businesses including entries and exits, June 2007 to June 2011.

OF PRIVATE SECTOR
WORKERS EMPLOYED

BY SMALL BUSINESS

REGIONAL IMPORTANCE

Small businesses are in ,
Wide Bay Burnett 5%

every community in every Northern 4% |

\ Brisbane 44%

region across the State. Sunshine Coast 8%

In Queensland the majority North West 1%

(67%) of small businesses HestMoreton 2 ‘

are located in the south- Mm“%\.

east corner yet Queensland

as a state has the highest Gold Coast 15%
decentralisation of small Central West 0% l
businesses in Australia. / ‘
Small businesses are at the heart of each population Fiteroy 4% / / L
centre and directly determine the vibrancy of their Darling Downs 5%
surrounding communities. Small businesses are South West 2%

the providers of opportunity and livelihood for
their employees.

Source: ABS 8165.0 Counts of Australian Businesses including entries and exits, June 2007 to June 2011.

Looking at the people behind small businesses, the profile
of small business owners in Australia is changing over time
but current statistical information indicates that the typical

owner is: male, born in Australia and working either as a
tradesperson or using financial skills.
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